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An exploratory study examined the informal helping relationship between adults 
seeking assistance with problems and the persons they selected as helpers. Fifteen 
men and 15 women were interviewed with an open ended questionnaire listing 50 
possible reasons for selecting a helper and 3b possible ways in which a helper 
assisted with the problems. Among problem areas were careers* marital difficulties* 
alcoholism* bereavement* moving* family conflicts* and feelings of inadequacy. 
Problems had persisted for periods of time varying from six months to more than 
three years. Respondents selected helpers who were older* married* friends or 
relatives* same nationality or sex* and of similar educational level and religion. Men 
tended to ch ose helpers who were perceived as warm, friendly, and sincerely 
interested in them* while women selected helpers who took them seriously* listened* 
and kept confidences. Natural helpers appeared to share similarities to professionally 
trained persons described in counseling literature. Objective findings suggest that 
natural helpers may be identified through the testimony of those whom they have 
assisted, and subjective findings suggest that natural helpers may be identified by 
self disclosures in an interview, (author/p t) 
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The phenomenon examined in this e:q>loratory study is the informal-, non- 
professional helping relationship between an adult seeking assistance with a 
problem and the particular person whom he deliberately selects as his helper. 
The investigator sought affirmation of certain hunches concerning this pheno- 
menon in the hope of generating hypotheses for further study in the area of 
adult counselling. 



THE HYPOTHESES 



Individuals can recollect, and describe with reasonable accuracy, their 
problems, tlieir reasons for choosing a particular helper, and their affective 
and intellective processes while involved in an informal helping relationship. 



Informal helping relationships are in many ways similar to professional 
counselling relationships. 



Insight into the phenomenon of helping or counselling relationships may 
be increased by examining the perceptions of those who receive assistance. 



Sensitivity to the process of a helping relationship may affect a person *s 
evaluation of the kinda of assistance he has received, and suggest his own 
potential as .a helper of others. 

THE THEORETICAL BASIS OF THE STUDY 

A review of relevant literature pertaining to helping relationships 
provided the theoretical basis for this study; most people have problems at 
times; people react differently to their problem situations; some people do not 
know where to find help with their problems; many people with problems do seek 
help ft'om others; people with problems select certain kind- of helpers; helping 
relationships appear to have certain special characteristics; non-professional 
helpers appear to be effective counsellors; more research is needed in the area 
of helping relationships; helping relationships may be better understood by 
examining the perceptions of those who receive assistance; subjective as well 
as objective research appears appropriate. 



THE RESEARCH QUESTIONS 

Respondents were asked two major research questions : their reasons for 

selecting a particular helper and the ways in which they felt that helper had 
assisted them. They were also asked to discuss the perceived similarities 
between their helpers and themselves, their previous relationship, their per- 
ceptions of their helpers * motives for wanting to assist them, and their own 
self-concepts as helping persons. 



■»*Outline of a paper presented to the 1969 National Seminar on Adult Education 
i Research, Toronto, February, 1969; based on the author *s doctoral dissertation, 

;r. --i - - Unlvors ity of Toronto j I968 . 







the design 

A schedule, devel^ed frc the faui: 

^lunteers. It included open-end questions _^d ^ ^,ip,r assists. 

reasons for select^ a ® . ^^enig^ ^re rank ordered; some data were 

Sreiro" me^ ^^ly Wsis of Variance by Ranks. 

the findings 



The original hj-po'theses were verified. 



Both the reasons for which a the^respondent * s feelings and attitudes 

which he is perceived to ^g certain qualities and characteristics, 

toward the helper as a ^ ^ Scale I, for all respondents and for men and 

Sif?i tt. i.~ 1. s»i. u 

women, are shown in laoie j., o* 

shown in Table 2. 

'"■SiSS^'mw'So Snr^4 (?<.®) 1« w««“' «<»«“•* “ 

certain motives for helping others. 

v.iid^^no^'reiri^rS s^^fis ^^:^.^rfu^esS S^fi^Sngs 

indicate an area worthy of fui-ther researo . 

Some very subjective find^s ^rged^om^he^s^^^J^W ^ the 

Ko a^ re^^'meg": Sf mo?f-effective or less-effective natural helpers. 
SOME IMPLICATIONS 

able to assist? 

identi°fi:^\rtrg ^^a^^b^gtheK T^:ge"g -cii^n^“ Ipf 

„ nminsellors be modified or extended 
to de^^l^th^ee^Sgf gf KuSrTons desirable in ..natural helpers-, 

How can adults who ?°®^^J^fi® 4 ^^^garteg^gl^ofessioiil and 

enmathic, middle-aged women) be identified ana an 
para-professional helping services? 
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